
1.Open the Therap app on device.
2.Choose the “Forgot Password”

button.
3.Enter in your:

a.Login Name - First letter of your
first name as well as your full
last name. 

b.Provider Code - EFI - WA
c.Email address
d.Phone Number

4.Select “Submit”
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If you are still having trouble

logging in or resetting your

password, reach out to you

supervisor to better assist you!
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